Customer Complaint Form
  


	CCF Number
	

	Date of Complaint
	

	Person Receiving Complaint
	

	Delivery/Collection Date
	

	Number of Units

Subject to Complaint
	

	Job Number
	

	Customer
	

	Address
	

	
	

	
	

	
	

	Telephone
	

	Customer Contact
	


	
Nature of Complaint
	

	
	

	
Action Recommended
	

	
	

	
Authorised by


	

	
Action Taken
	

	
	

	Performed by


	
	Date
	


	Signed off by
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