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When is it effective?

Document Q is effective from

15t October 2015

It does not apply if building notice, full planning application or initial notice is
submitted before 15 October 2015 - provided that the work is started on site
within 12 months (before 15 October 2016)

Projects with existing planning

1st October 2016

Document Q ’ 2 2
What does it apply to?

2.1 New Dwellings Only

Document Q applies to New Dwellings only this includes dwellings formed from
change of use. e.g. Factory refurbished into apartments

2.2 Accessible Windows/Door Only

Ground Floor: within 2m from accessible level surface e.g. ground/basement/balcony.
Flat Roof: 2m from external “flat roof’ with pitch <30° and <3.5m from ‘Ground Level’,

2.3 Providing Access into Dwelling
That provide access to any of the following circumstances:
« Intoa dwelling from outside.
* Into parts of a building containing flats from outside.
* Into a flat from the common parts of the building.

Document Q H - 5

How do | comply?

3.1 PAS 24 System
Smarts PAS24 System:
Test Report + System Manuals
Fabrication Training

3.2 Security Glazing

P1A Laminated Glass
For Doors and all ‘non Locking’ openable windows

3.3 Secure Letter Box!
No larger than 260x40mm
Over 400mm from thumbturn

www.smartsystems.co.uk/docq



Third Party Certification

Smarts + BSI = SSSP Kitemark

SMARTS SSSP
SYSTEM SUPPLIER SUPPORT PACKAGE

BSI Simplified fabricator certification scheme

urity of
%’ﬁs ‘Collaborative’ certification
8512 Royal Charter
Company

bsi.

.
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Document

Third PartXSCertification

Fabricators own BSI Kitemark

System Supplier Support Package
Enquiry Form:

www.smartsystems.co.uk/docq
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Enhanced Security of
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KITEMARK™

www.bsigroup.com/windowsanddoors



Smart Collaborative Certification

Third Party Certification Application Process

1 Express Intrest

2 Formal Quotation

3 Acceptance of Quote

4 Application Fees

5 Stage One Audit

6 Stage Two Audit

7 Third Party Certifications

N/A

Express interests

Initially a fabricator expresses an interest
to Smart Architectural Aluminium on
obtaining Third Party Certification.

Formal quotation.

The certification body produces a formal
quotation. This can include a letter of
intent, which may assist in contracts which
require third party certification.

Acceptance of Quotation.

On acceptance of quotation a draft copy of
the certification can be provided with the
fabricator named.

Certification Application Fees.
The certification initial application fees will
be invoiced on acceptance of Quotation.

Stage One Audit

This is implemented and assessed by
Smarts to ensure that the Smart template
FPC procedures are in place and highlight
any potential areas for improvement prior
to the Stage two assessments. Use of
Smarts FPC enables a reduced fee for
fabricators.

Stage Two Audit

This assessment audit is undertaken by the
certification body on the FPC procedures.
This will be a one day audit and on
completion allows product certification.

Initial Type Testing

Initial Type Testing is not required. Initial
product performance can be based on
Smarts  existing scope of product
certification supported by cascaded type
test.

Third Party Certification Awarded
Third Party Certification is awarded to the
manufacture

Third Party Certification
Typical Cost

Note: Prices and savings are indicative and subject to change based on typical 2015 book prices.

£1,000
Reduced Application Fee
(Normally £2,000)

£0

No Initial Audit Fees
(Normally £900)

£900
Stage Two Audit Fee

£0
No ITT Testing Fees
(Normally £8,000)

£1700

Certification
Decision Fees

£3,600
(Normally £12,500)
Saving £8,900



Smart Collaborative Certification

Third Party Certification Ongoing Process

A
Maintenance
Fee
B
Continual Sample
Assesement Testing
C

Annual Maintenance Fee

Annual Maintenance Fee will be invoiced
annual in April. Therefore the first invoice
will be reduced pro rata from start of
certification to the next April.

2 x Samples for Testing

Testing requirements are reduced to two
samples. The Scheme requiring one window
and one door system to be submitted for
testing annually. Samples to be submitted
within three months of being awarded initial
certification. The samples alternate between
weather and security aspects of testing.

2 x Continuing Assessment Audit.

The continuing assessments audits are
undertaken by certification body every six
months. The first audit will start six months
from the Initial Stage Two Audit.

Third Party Certification
Typical ongoing cost

Note: Prices and savings are indicative and subject to change

£3600 PA
(Normally £4,200 PA)

£2,200 PA
(Normally £4,400 PA)

2 x £600 PA
(Normally 2 x £900 PA)

£7,000 PA
(Normally £10,400 PA)
Saving £3,400
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Document Q

When is it effective?

Document Q is effective from

1%t October 2015

=S

2 Document Q

What does it apply to?

Requirernent Q1 applies anly in relation to new

2 Document Q

What does it apply to?

2.1 New Dwellings Only

Doc Q does not apply to existing dwellings.

2.2 Accessible Windows/Door Only

2.3 Providing Access into Dwelling

Doc Q does not apply to commercial buildings.

dwell
It does not apply if building notice, full planning application or initial notice is —
submitted before 15t October 2015 - provided that the work is started on site
within 12 months (before 1%t October 2016)
Projects with existing planning
1st October 2016 e (-
E

Cane Hill Croydon
Barratt Homes s

2 Document Q

What does it apply to?

2.1 New Dwellings Only
Doc Q does not apply to existing dwellings.

Doc Q does not apply to commercial buildings.
‘New Dwelling” does include dwellings

formed from a material ‘change of use’

Sully Hospital -> Apartments
Galliard Homes

Cadbury Keynsham -> Retirement Flats
St Monica Trust |




2 Document Q

What does it apply to?

2.1 New Dwellings Only

‘New Dwelling’ includes ‘change of use’.

2.2 Accessible Windows/Door Only

Ground Floor....
...within 2m from ‘Ground Level’
Accessible level surface such ...

as the ground, basement ;,(‘»3 |2m

or an access balcony

...also 2m from a “flat roof” T | <3.5mM Pitch <30°

Pitch <30° and ‘% 3

<3.5m from ‘Ground Level’ N -

2 Document Q

What does it apply to?

2.1 New Dwellings Only
2.2 Accessible Windows/Door Only

2.3 Providing Access into Dwelling

That provide access to any of the following circumstances:
* Into a dwelling from outside.

* Into parts of a building containing flats from outside. ;(;’;1
* Into a flat from the common parts of the building.

2 Document Q

What does it apply to?

2.1 New Dwellings Only

2.2 Accessible Windows/Door Only Sully Hospital -> Apartments

2.3 Providing Access into Dwelling Galliard Homes

Cadbury Keynsham -> Retirement Flats
St Monica Trust LS

2 Document Q

What does it apply to?

2.1 New Dwellings Only
2.2 Accessible Windows/Door Only

2.3 Providing Access into Dwelling

==

2 Document Q =

What does it apply to?

2.1 New Dwellings Only

Document Q applies to New Dwellings only this includes dwellings formed from
change of use. e.g. Factory refurbished into apartments

2.2 Accessible Windows/Door Only

Ground Floor: within 2m from accessible level surface e.g. ground/basement/balcony.
Flat Roof: 2m from external ‘flat roof’ with pitch <30” and <3.5m from ‘Ground Level'.

2.3 Providing Access into Dwelling
That provide access to any of the following circumstances:
* Into a dwelling from outside.
* Into parts of a building containing flats from outside.
* Into a flat from the common parts of the building. <o

Document Q

How do | comply?

Reasonable provision must be made 1o resist

unauthorised access to

{s) arry dwelling and

[b) any part of a building from which access can be
gained to a flat within the building.




How do | comply?

Document Q . = 3 Document Q 1= T- -

How do | comply?

Design of secure doorsets
12 sets should be either:

Design of secure doorsets

12
manufactured 1o a design that has been shown

by test to meet the security requirements of

b. designed and manufactured in
British Standards publication PAS 24:2012,

15 should be either:
a
accordance with Appendix B

manufactured to a design that has been shown b. designed and manufactured in
- by test te meet the security requirements of or accordance with Appendix B
British Standards publication PAS 24:2012,

NOTE: Doorsers satisfying other standards that provide similar or better performance are also
acceptable

Appendix B

Document Q Eﬁ“

PAS 24
How do | comply?

Enhanced Security
Design of secure doorsets
12

e doorsets should be either:
. manufaciure:

Y,

PAS 24

Enhanced Security performance requirements
for doors and windows in the UK

External doorsets and windows intended to offer
a level of security suitable for dwellings and
other building exposed to comparable risk

ts
;mber secure doarse’
ix B: Bespoke tim
Appendix

v & sece g

o o T T
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PAS 24

Enhanced Security

Annex

PAS 24

Security hardware and CYLINDERS

Annex A - CYLINDER




Annex

PAS 24 -
Security hardware and CYLINDERS

Annex

PAS 24

Security for DOORSETS

Annex B - DOORS
Annex B.4.6
Annex B.4.4.3

Annex B.4.9.2.2
Annex B.4.9.2.3

Mechanical Test on Infill
Manipulation test

Manual cutting test

Mechanical loading test

Manual test on Infill

Soft body impact test

Hard body impact test — door leaf
Hard body impact test — infill medium

Annex

PAS 24

Security for DOORSETS

t
st — door leaf
st — infill medium

Annex

PAS 24

Security for DOORSETS

Annex

PAS 24

Security for DOORSETS

Annex

PAS 24

Security for DOORSETS

Annex B - DOORS
Annex B.4.6
Annex B.4.4.3
Annex B.4.3

Annex B.4.4.4

Annex B.4.5
Annex B.4.4.2
Annex B.4.8

Annex B.4.9.2.2
Annex B.4.9.2.3

Manual check test
Mechanical Test on Infill
Manipulation test

Manual cutting test

Mechanical loading test

Manual test on Infill

Soft body impact test

Hard body impact test — door leaf
Hard body impact test — infill medium




PAS 24 ' PAS 24

Security for WINDOWS Enhanced Security

Annex C - WINDOWS

- 0
Annex C.4.4.2 Infill Removal manual test PAS 24

Annex C.4.4.3 Infill Removal mechanical test Enhanced Security performance requirements
Annex C.4.5 Mechanical Loading Test for doors and windows in the UK

Annex C.4.6 Manual Check Test External doorsets and windows intended to offer
Annex C.4.7 Additional mechanical Loading Test a level of security suitable for dwellings and

other building exposed to comparable risk

Document Q Document Q

How do | comply? How do | comply?

Proven
{In the context of secure doarse

ets and secure windows) —
a product designed and constructed in accordance with a
specification or design shown by test to be capable

of meeting the required performance.

= +

Security Test Fabrication Manual <o

Document Q Eﬁﬂ Document Q

How do | comply? How do | comply?

3.1 PAS 24 System 3.1 PAS 24 System

3.2 Security Glazing

=
- S
3.3 Secure Letter Box! _I—.'ﬁ/ & \'\ﬁ\

-
-
S
Reverse Glass Run up Hinge
Espag Locking blocks Protectors

Clips




Document Q

How do | comply?

Document Q

How do | comply?

3.1 PAS 24 System

3.1 PAS 24 System

0 [ 3 BE TS

——— 118 i

Document Q

Document Q

How do | comply?

3.1 PAS 24 System

Windows - PAS 24 - Security Checks
UTtipoint LocKing - Reverse Espags

Glass Locking Clips

Run Up Blocks

Hinge Protectors

Correct Screws

Drill Jigs

“Glues/gap sealers

Pneumatic - Double Crimp?

How do | comply?

3.1 PAS 24 System

Document Q

How do | comply?

3.1 PAS 24 System

3.2 Security Glazing

3.3 Secure Letter Box!

Document Q

How do | comply?

3.2 Security Glazing P1A

Toughened glass is not Security Glass!

Safety Requirement

Low Level Glazing
Laminated/Toughened




Document Q

Document Q

How do | comply?

3.2 Security Glazing P1A

. Where doorsets contain glass, each glazed area

- I & shall include at least one pane of laminated glass
. ﬂ i.g’l m meeting the requirements of BS EN 356:2000,
== Iii | — Class P1A, and be glazed in accordance with BS

@¢fére windows contain glass and non key
unlocking hardware, each glazed area shall include
at least one pane of laminated glass meeting the
requirements of BS EN 356:2000, Class P1A, and
be glazed in accordance with BS 6262.

Security Requirement

Accessible Glazing
™ P1A Laminated

(min 6.8mm laminated) LI

How do | comply?

3.3 Secure Letter Box!

Crvor ADOmm

400 10
1800mm

e - | 1
e Largar ] |
Fo0xAOmm }= =t—

Document Q

How do | comply?

3.3 Secure Letter Box!

3 Document Q

How do | comply?

3.1 PAS 24 System
Smarts PAS24 System:
Test Report + System Manuals
Fabrication Training
3.2 Security Glazing
P1A Laminated Glass
For Doors and all ‘non Locking’ openable windows

3.3 Secure Letter Box!
No larger than 260x40mm
Over 400mm from thumbturn

Document

Summary

Document Q Enhanced Security

1t October 2015 2.1 New Dwellings

3.1 PAS 24 System
3.2 Security Glazing
3.3 Secure Letter Box

2.2 Accessible

2.3 Providing Access

‘Cascading’ certification

Document Q Enhanced Security

‘Enhanced Security”




e
bSlo ..making excellence a habit

System Supplier Support Package - SSSP 55,2 Roya Crarter

Company

David Lilley

& Al e
“'l‘_..-\"'" |N PEOPLE ) A

Copyright © 2013 BSI. All rights reserved.



System Supplier Support Package— SSSP

» Based on following the fabrication manual and using all approved hardware -
prices will allow the suite of certified products to be added to a fabricators
scope.

« Each element is invoiced separately as and when completed (subject to
credit terms).

 Alternate between weather for window and enhanced security for doors year
1 and weather for doors and enhanced security for windows year 2.

L ]
Sl. Copyright © 2013 BSI. All rights reserved.



Support Programme Applicatio

* You must use the System Suppliers Factory Production control document, this is the lynch pin as this is
the only document that is being audited across all the fabricators that are part of the System Suppliers
Support Programme. This means that whenever this is audited, not only is the individual fabricator
notified of any non conformities, so is the system supplier which enables them to improve the master
document and roll out the changes across the network of their fabricators. If you already have your

own quality plan and factory production control/manual would you be prepared to move over to the
Generic model?

* You can only fabricate products from that System supplier, if you have additional pvc/aluminium systems
on your existing Kitemark or if you want to add additional systems then you will need to use your own
Quality system and will fall into the standard Kitemark offering for visits, testing and annual licence fees.

* You can only fabricate the products using the already approved System supplier hardware, if you change
hardware then you will also need to move away from this controlled offering.

[ ]
Sl. Copyright © 2013 BSI. All rights reserved.



BSI Kitemark- route to certification

Application

™

A7

On going
assessment Quotation

(Factory & Product)

v

Certification Issue Factory Assessment

Cert
Recommendation

Type Testing

[ ]
Sl. Copyright © 2013 BSI. All rights reserved.



BSI Kitemark- benefits to you

Confidence

Professmnal

Confidence in the products you are supplying to market

Confidence in the process by which they are made

;;;;;

LL‘IH‘:I‘:[LIILY

» Support of a third party with observations for continuous improvement Standards—
SAFETY
- Support of Smart with an approved Factory Production Control process Qu a llty
—Process h

Knowledge you can supply a range of Kitemarked products to any client -“-r'(-'?_mpr_k
for any purpose -

[ ]
Sl. Copyright © 2013 BSI. All rights reserved. e



Benefits of BSI Kitemark to our cl

Differentiate products and services from the competition

Gain access to new markets where Kitemark is specified or reassurance required

Win new business by providing proof of consistent quality to specifiers and consumers

Command price premiums due to increased consumer confidence in quality

Reduce risk and provide evidence of due diligence

Maintain quality and reduce waste

Improve customer satisfaction

What supports this?
BSI Kitemark 0
could command 6 O /o
6 7 o/ price premiums
0 up to of consumers willing

of consumers + to pay more for a
have awareness 2 6 O/ product displaying a
(0 BSI Kitemark

of BSI Kitemark

[ ]
Sl. Copyright © 2013 BSI. All rights reserved.




BSI, a Royal Charter
Company
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